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A patient poses for a picture
with clinical flow
coordinators Deanna
Cohen-Mardekian and
Fleesie Hubbard before
going home post-surgery.

Serving Patients Abroad:
A Medical Mission to Uganda
by Deanna Cohen-Mardekian, MS, CCC-SLP, Clinical Educator at Atos Medical
The air is thick, humid. There is a thin cloud of red dust that lingers in the
air and coats the white tiles of the hospital floor. The power is out in the
town for the second consecutive day, and the staff is in the process of
refueling the generator. A line of people sit quietly in the dark waiting to be
evaluated—a painful bump under the jaw, a lump in the throat, changes in
the voice, trouble hearing. Some problems are new, some old. For many,
this is the first time they have seen a doctor. “When is the last time you ate
or drank? We can operate today.” The lights flicker back on. The patient
gives consent, vitals taken and they roll off into the operating theater.
The Republic of Uganda is a
relatively young country in
East-Central Africa with a
complicated health care
system.

I was fortunate enough to participate in a head and neck mission in Kampala,
Uganda this past March through the nonprofit group Maryland ENT Abroad
(MENTA). MENTA was founded by Dr. Jeffrey Wolf, a head and neck surgeon. I
previously worked with Dr. Wolf in Baltimore. The missions are generally selffunded with costs offset by monetary and supply donations to MENTA. The
See “Mission Trip” on page 2

At Atos Medical, we are committed to giving a voice to people who breathe through a stoma, with design solutions
and technologies built on decades of experience and a deep understanding of our users.
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Staff and volunteers
gathered outside the
Galilee Community General
Hospital in Uganda.
Photo used with permission
of MENTA.

More information
about MENTA is
available on their
website at
www.mentabroad.
org. If you would
like to donate
to an upcoming
mission, please click
DONATE NOW on
their Home page.

“Mission Trip” continued from page 1

mission team consists of
head and neck surgeons,
certified registered nurse
anesthetists, registered
nurses, scrub technicians
and flow coordinators.
When I was invited, Atos
graciously assisted with
my travel expenses so I
could take part in serving
patients with head and
neck disease abroad.
Uganda is one of the
newest nations in the world as it established its independence from Great
Britain in 1962. The country has a public healthcare system which is difficult to
navigate. There are public hospitals and private not-for-profit hospitals where
certain services are covered and others require payment. There are also private
for-profit hospitals where the wealthy are treated. For a neck mass, surgery
can be free, and radiation is covered, but there are costs for pathology to
confirm the diagnosis. 100,000 shillings ($27 US dollars) is less than most
co-pays in the US; however, this cost is not attainable for most patients. There
are billboards advertising that people no longer have to leave East Africa for a
PET scan—it is now available in neighboring Kenya some 13+ hours away. It is
unfortunate, but not surprising the average life expectancy is only 55 years old.
We completed 16 head and neck surgeries and saw 110 patients in clinic during
our time at Galilee Hospital. For those who required follow up, we were able to
facilitate referrals and connect patients to local physicians. Despite the
challenges faced by the patients we encountered, they were warm and happy.
The local physicians and hospital staff were dedicated to serving this rural
community. There are initiatives in place to improve access to care and ensure
follow up. The power outages or extended wait times didn’t phase the patients
or staff. They were grateful to have us there, and we were grateful for the
opportunity to help!

Griffins receive IAL award
Cliff and Karen Griffin, founders of Griffin Laboratories, were recognized at the
International Association of Laryngectomees Annual Meeting held in Phoenix,
Arizona, May 15-18. The Griffins were honored with the prestigious Terrie Hall
Outliving Life Award to thank them for their dedication to improving the lives of
laryngectomees. Griffin Laboratories, based in Temecula, California, was
founded in 1995 with the introduction of the TruTone® Electrolarynx. In 2018,
Griffin Laboratories joined the Atos family. Congratulations to Cliff and Karen!

CLINICIANS’ CORNER: Professional news and events
11th Global Postlaryngectomy Rehabilitation Academy (GPRA) Workshop
Baltimore, MD | SEP 20-21, 2019
For more information email bmessing@gbmc.org
Visit Atos Medical at American Speech Hearing Association (ASHA) Convention - booth 459
Orlando, FL | NOV 21-23, 2019
For more information visit https://convention.asha.org/
After our last Living Well Newsletter was mailed, we were informed that the The Global Postlaryngectomy Rehabilitation
Academy (GPRA) Workshop in Cleveland was rescheduled for 2020. We apologize for any inconvenience.

Our experienced team is ready to
help you navigate health insurance
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For almost two decades, Atos has offered many complimentary services for our
customers including Medicare and insurance claim submission and follow-up.
Atos has an ever expanding offering of In-Network insurance companies as
part of our commitment to improve access to high-quality, proven products
with less out-of-pocket cost. While Atos is not your insurance company, our
team of insurance specialists can help you navigate the process.
Filing claims on your behalf is just one of the many complimentary services
Atos has ALWAYS provided to Medicare recipients. Also, many of our products
are eligible for Medicare Assignment pricing. If you have Medicare Part B
coverage, you could pay only 20% of the assignment pricing determined by
Medicare.* If you have a secondary or supplemental insurance plan, you may
not have to pay anything at the time of order for these products.
Be sure to let us know if there are changes in your insurance coverage or if
you are turning 65 soon! For more information, visit www.atosmedical.us or
call to speak to a specialist at 1.800.217.0025.

Our experienced insurance
team can:
• Check your benefits
coverage
• Submit claims
• Discuss the importance
of your laryngectomy
supplies with your
insurance company on
your behalf, and more

*We will continue to verify any applicable deductible and work with you on payment until deductible
has been met.

Watch for important documents from Atos
Atos is upgrading our order entry system which will help us expedite
verification of insurance benefits and improve delivery of your laryngectomy
products. The new system also requires us to notify you of updates to our
Patient Service Agreement (PSA) and Notice of Privacy Practices (HIPAA). It
is important that you review this updated information and complete/sign
the Patient Services Form promptly for compliance with federal and
Medicare regulations. This information is available electronically via a
secure document signing system or in paper format, and allows you to
designate a loved one as a Authorized Representative to communicate with
Atos on your behalf. If you haven’t received this information yet, please
contact Atos at 1.800.217.0025.

Attend a Getting Back to Life event soon
Getting Back to Life events (GBLs) are
half-day events typically held near healthcare
centers that treat laryngectomees, and there is
no cost to attend. GBLs foster networking and
education for patients, caregivers and
clinicians.* Clinical educators discuss pulmonary
rehabilitation, voicing options, changes in
anatomy and provide product demonstrations.
Most GBLs include a medical panel to take your
questions. Hands-on breakout sessions are
available to learn more about specific topics
including improving voice, optimizing
attachments and HMEs, speaking hands-free
and insurance and reimbursement. A light meal and social time is included. Join
us to meet other members of the laryngectomee and healthcare communities.
Visit www.atosmedical.us/community/events/ to find events near you!
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The new Patient Services
Book contains the Notice of
Privacy Practices and our
Patient Services Agreement
along with helpful insurance
and ordering information in
one user-friendly booklet.
Crossword answer key.
(See Crossword puzzle on page 4.)
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*These events offer .3 ASHA CEUs for clinicians.
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Crossword answer key is on page 3.
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Longest day in the northern hemisphere is the summer ___________________
A person who uses tricks, scheming or cleverness to achieve a goal
The name of this nighttime Provox® product also means “the moon”
in Latin
5
6
8 A fictional
character raised in the African
jungle by great apes
11 The evening or the day before a special day
12 Root vegetables with white flesh that can taste peppery, pungent
or sweet
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L clean air is goodLfor _________
U N
Warm, moist,
healthA
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In baseball,
to touch
the base runner with the ball held in the
R Z A N
R
hand or T
gloveA
4 Provisions
in Congressional legislation that allocate money for a
11
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specific project
5 Micron12HME™ is an effective bacterial and viral ________________
6 Set a boat
it to roll
R afloat
A byDallowing
H into
I S
E theSwater
7 In 1957, the Dodgers moved from Brooklyn to _______________
9 Actress famous in the 40s and 50s _______ Gardner
10 Of the 13 stripes on the US flag, seven are this color
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